VVelqra

Clinic appointment portal.

A self-service appointment interface focused on scheduling and

administrative clarity.

.

Generated project artwork - Not an original application screenshot
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Client name not published - Portfolio summary edition
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01/ FEATURE & WORKFLOW OVERVIEW

What the project focuses on.

Clarify administrative booking choices and availability without presenting medical
guidance.

FEATURE 01 FEATURE 02

Location and service selection Slot availability checks
Start booking with the appropriate place and Make available appointment choices
service. understandable.

FEATURE 03 FEATURE 04

Booking changes and Staff scheduling view
reminders Give staff an administrative scheduling
Clarify changes and reminders around a overview.

booking.

Workflow at a glance

STEP 01 STEP 02

Choose location and service Check available times
STEP 03 STEP 04

Confirm or change booking Send a reminder

This overview communicates the project'’s intended business flow; it is not a technical specification or original system diagram.
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02 /| BUSINESS CONTEXT

The business objectives.

The project’s focus translated into practical goals for the people using it.

OBJECTIVE 01

Visitors could find available appointment options themselves.

OBJECTIVE 02

Staff could inspect booking changes without separate calendar copies.

OBJECTIVE 03

Administrative reminders could use the confirmed appointment details.

Design considerations

e Make the primary customer task clear on mobile and desktop.
e Keep permissions, validation, and administrative review explicit.

e Provide clear status, feedback, and recovery for incomplete actions.

About this brief

Prepared from the current portfolio summary. Client identities, original screenshots, delivery dates, and

measured results were not supplied. The artwork is Al-generated; business benefits describe objectives, not
verified outcomes.

View the project on Velgra's website
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https://velqra.nuttylyric1.chatgpt.site/work/clinic-appointment-portal
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