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Subscription billing hub.

A subscription admin and customer portal that connects accounts, seats,
and billing events.

Generated project artwork - Not an original application screenshot

Multi-tenant SaaS Billing integration Customer self-service

Client name not published - Portfolio summary edition
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01/ FEATURE & WORKFLOW OVERVIEW

What the project focuses on.

Keep subscription access, account changes, and payment-provider events

understandable and consistent.

FEATURE 01

Seat and plan management

Clarify the relationship between plans and
seats.

FEATURE 03

Webhook reconciliation

Review payment events that need
reconciliation.

Workflow at a glance

STEP 01

Manage account seats

STEP 03

Reconcile billing events

This overview communicates the project'’s intended business flow; it is not a technical specification or original system diagram.
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FEATURE 02

Invoice history

Keep past invoices accessible in account
context.

FEATURE 04

Renewal and payment
notifications

Communicate renewal and payment status
changes.

STEP 02

Review plan changes

STEP 04

Notify the account
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02 /| BUSINESS CONTEXT

The business objectives.

The project’s focus translated into practical goals for the people using it.

OBJECTIVE 01

Customers could manage routine account changes themselves.

OBJECTIVE 02

Support could inspect the same billing state as the product.

OBJECTIVE 03

Operations could review failed or duplicate provider events in one queue.

Design considerations

e Define role permissions and account boundaries.
e Keep workflow decisions attached to their business records.

e Handle integration errors and exceptional handoffs clearly.

About this brief

Prepared from the current portfolio summary. Client identities, original screenshots, delivery dates, and

measured results were not supplied. The artwork is Al-generated; business benefits describe objectives, not
verified outcomes.

View the project on Velgra's website
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https://velqra.nuttylyric1.chatgpt.site/work/subscription-billing-hub
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